How to login to Business Online \l ’
for the first time.

Step 1.

Enter your Business
ID, Login ID

and temporary
password.

\sJ

Business Online

Enter your login details

Login details are case-sensitive and all fields are mandatory. If you have
Business ID forgotten your existing password you can use the Forgot Password link to
reset your password. Or you can refer to your Business Online
Administrator to reset your Password. If you need help call us on 0800 337

Login ID . I
,‘g—‘ 522, 8am to 8pm on business days (if calling from overseas use our

international number +64 4 439 0410 - toll charges will apply)

Password

‘ = Making changes in Business Online.
= Are you new to Business Online? Learn more or register
= Return to the Business Homepage.

Login &= l

Step 2.

Click View Agreement O BALANCES & RERORTING | PAYMENTS DASHBOARD | MY PREFERENCGES | FEEDBACK | HELP | LOGOUT
to read the Terms and T
Conditions and then click Service Ag

I Acce pt . 9 Business Online Terms & Conditions

View Agraemant @

[ 1 Decline | | Accept |
([ Decire ] ([ Accent §

reement

W >

BALANCES & REPORTING | PAYMENTS | ADMINISTRATION

Tems and Conditions

Step 3.

|f yo u h ave p rOVi d ed BALANCES & REPORTING PAYMENTS INTERNATIONAL DASHBOARD | MY PREFERENCES
us your mobile

s Confirm Mobile Number for 2FA
number you ll be Use this screen to Confirm Mobile Numiber for 2FA.

Confirm Mobile Number for 2FA

aSked to conﬁrm G TestCustomer

Your registered mobile phone number is +64 . That number will be sent a code when you are authorising certain transactions in Business Online. A
i t | s correc t notification message has been sent to that mobile number. If you have not received the message, please contact your administrator.

Confirm > C
Note: 2-Factor FALANCE e v o

Authentication (2FA) is T s Consons

an additional security

measure to ensure

only you can login.




Step 4.

Eﬂtel’ yOU I te m pOrary BALANCES & REPORTING | PAYMENTS | ADMINISTRATION DASHBOARD | MY PREFERENCES | FEEDBACK | HELP | LOGOUT
password, Q then enter a

new password @ known | change wy password

only to you before clicking I Y e et sy e i

Confirm. G Passwara

Note: A temporary ot ¢

password will have
been provided to you by Yau il b promptd o changeyour paseworé avery 50 daye. Soe Sacunty o mors nfomation

the Bank (if you are an BusinessOnls Hocosk 080 337 52

Administrator) or by your
Administrator. You are
required to change this the first time you log on to ensure it remains known only to you.

Password guidelines.

- Your new password needs to be between 8 and 20 characters long.
- Must contain at least one alpha character and one numeric character.
- Passwords are case sensitive.

m O

Step 5.

You will be asked to
select and answer three
challenge questions.

Click Continue G once
you are happy with your
questions and answers
to complete your login.

s

Establish Challenge Questions & Answers
L i 50 1 G4 e AIGNgO GRS L NS o ABLASE FAAt TGS SUARISAS iy NG B4 48 18 48 TGl BGSGASHS By FAEvASing ASSUGEE. Which il IGQH A6 Sy o Loty FALSUSAE 18 ol B I8 Bark
* Raqurea Fiaia

Challenge Questions & Answers

Pick a Question Enter an Answer
ViMat was the model of your first car? (Enter madel only €.g. Caralla) -

ViMat is your grandfather's first name on your father's side? (Enter first name only]

In what cityltawn was your father bom? (Enter full name of cityitown only)

< Cancel
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